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Introduction

To work with ArcGIS Pro®, you will need to download and install ArcGIS Pro, then authorize
ArcGIS Pro. Three license types are available: Named User, Single Use, and Concurrent Use.
As the default license type, Named User licenses are used in most cases and are managed
through either your ArcGIS Online organization account or ArcGIS Enterprise portal account.

The steps to set up Named User licenses require that you either are designated as
Administrator or have the Manage Licenses privilege in the ArcGIS Online or ArcGIS Enterprise
portal account being used to manage the licenses.

The steps to convert Named User licenses to Single Use or Concurrent Use licenses require
that you have the Take Licensing Action permission in My Esri.

Troubleshooting FAQ

Additional resources




Download and install ArcGIS Pro

Review the ArcGIS Pro system requirements

Make sure that your machine meets the minimum system requirements.

W1 Download ArcGIS Pro

Go to My Esri and download the installation file and any optional setups. To download,
the user name you signed in with must be connected to your organization with the
appropriate permissions. If you don't have appropriate permissions, the option to
download will not be available to you. If you've already installed ArcGIS Pro, go to the
Authorize ArcGIS Pro section.

On the My Organizations tab, click Request Permissions, which will notify your
administrator to connect your Esri Account to your organization.

My Esri

My Esri My Organizatio

Esri Redlanc]s CA Headquarters

Request Permissions . . .
: Organization Details

o0 380 New York 5t
Redlands CA 92373
United States

If you already have permissions, you'll see the Downloads tab. Click the Downloads
tab, choose the version of ArcGIS Pro, and click View Downloads.

InHouse  Personal

Products O More lafoimaion

Downloads

Select a product to view its components to download.

Q,

View Downloads



http://pro.arcgis.com/en/pro-app/get-started/arcgis-pro-system-requirements.htm
https://accounts.esri.com/?redirect_uri=https%3A%2F%2Fmy.esri.com%2F%23%2F

On the ArcGIS Pro page, under Download Components, expand Product
Components and click Download.

Govnlbads My Esri / My Organizations / Products .
) ArcGIS Pro ® More Information | Ba
Products
i Download Get Started
ntent

er Cuick Start for AreGIS Pro

eport File: Language

Media

S0 File: v Product Components

ArcGIS Pro

ArcGIS Pro Offline Help

The ArcGIS Pro application is a ~940 MB .exe file. Double-click the downloaded file to
install it.

Name Date modified Type Size

o ArcGISPro_7198_134024.exe 6/15/2017 11:38 AM Application 940,262 KB

If you downloaded any optional components, such as ArcGIS Pro Offline Help, install
ArcGIS Pro first and any optional components afterward.

Before using the application, it is necessary to authorize ArcGIS Pro.




Authorize ArcGIS Pro

ArcGIS Pro can be authorized using one of the following methods. Click a link below to
choose how you would like to authorize ArcGIS Pro for setup instructions:

PN =

Named User with ArcGIS Online organization
Named User with ArcGIS Enterprise

Single Use
Concurrent Use

Named User with ArcGIS Online organization

1.

Log in to your ArcGIS Online organization account. If you have not yet set up the
ArcGIS Online organization account, see the How to set up an ArcGIS Online
organization account section.

From the Organization tab, click MANAGE LICENSES. If you do not see the
MANAGE LICENSES tab, verify that you are signed in as Administrator or in a role
with the Manage Licenses privilege.

Home Gallery Map Scene Groups Content Organization HH ArcGIS

(@) ArcGIS Pro Quick-Start

Search for a user, select the user that you want to assign an ArcGIS Pro license to,
and click CONFIGURE.

Check the check boxes to assign the ArcGIS Pro license level and extensions for the
selected user or users and click ASSIGN.

Licensed Products for ArcGISPro User (ArcGISPro_User)

[-1 ArcGIS Pro @ [-1] | Extensions @

® Advanced Spatial Analyst
3D Analyst
Network Analyst
Geostatistical Analyst
Data Reviewer
Workflow Manager

ASSIGN CANCEL

The users you've selected can now work with ArcGIS Pro using a Named User
license through the ArcGIS Online organization account.



In this example, an Advanced license has been assigned to the user name
ArcGISPro_User. Upon launching ArcGIS Pro, the person with that user name will be
prompted to sign in:

ArcGIS Sign In X

ArcGIS Pro wants to access your ArcGIS Online account information

AreGIS Pro developed by
Sign In esri

Usemname
ArcGISPro_User

Password

Esri

SIGN IN RN

Forgot password? Fargot usemame?

Signinwith | ENTERPRISE A

Sign in with n E

The user’s ArcGIS Online organization credentials are now valid to open ArcGIS Pro.
The application opens and the user can open a recent project or create a new
project.

ArcGIS Pro

ent project

A Named User with ArcGIS Enterprise

As an administrator of an ArcGIS Enterprise portal that will provision ArcGIS Pro licenses
to portal members, you will need to do the following:

1. Configure ArcGIS Pro licenses for your organization
2. Provision ArcGIS Pro licenses in Portal for ArcGIS
3. Connect to the licensing portal in ArcGIS Pro



http://server.arcgis.com/en/portal/latest/administer/windows/configure-arcgis-pro-licenses.htm#ESRI_SECTION1_B534D464350F43FDA277B746F1E6EF36
http://server.arcgis.com/en/portal/latest/administer/windows/configure-arcgis-pro-licenses.htm#ESRI_SECTION1_87DAA797B12D43F199C09A1B993D53D4
http://server.arcgis.com/en/portal/latest/administer/windows/configure-arcgis-pro-licenses.htm#ESRI_SECTION1_4A1E11A6BB4540C68929AB44C0DFEF00

Single Use

ArcGIS Pro uses the Named User license option by default. To obtain Single Use
licenses for ArcGIS Pro, go to My Esri and create them by converting Named User
licenses to ArcGIS Pro Single Use licenses. If you are not sure which licensing option to
use, refer to the ArcGIS Pro license types help for more information.

1. Open a web browser and log in to My Esri with your Esri Account.
2. Click My Organizations > Licensing > Convert ArcGIS Pro Named User Licenses.

Dashboard My Profile RN}

MyEsi / My Organiztion
Licensing Overview

View License Term Summary View Authorizations

mary of your software licenses. View

cense Term Summar

Manage Existing Provisioning Convert ArcGIS Pro Named
Files User Licer

3. Use the Quick Search box and filters to locate the license to convert. After you
have identified the license you want to convert, follow the steps and guidelines on
the Convert ArcGIS Pro Named User Licenses page. These steps are summarized
below.

In Step 1: Select License, in the Actions column, click Convert for the license you
want to convert.

Step 1: Select License

Select the license you wish to convert.

Quick Search Q, Sort By: Product =
Product~ License Type ~ Core/Extensions~ Duration ~
, ArcGIS Pro Named o .
Product Authorizations Actions
Environment Users

ArcGlIS Pro for Desktop

Advanced
Versicn: 10.4

50 0 Convert

50 0 Convert



https://accounts.esri.com/?redirect_uri=https%3A%2F%2Fmy.esri.com%2F%23%2F
http://pro.arcgis.com/en/pro-app/get-started/licensing-arcgis-pro.htm

In Step 2: Convert Licenses, click the Quantity arrows to specify the number of
licenses you want to convert. Click Next.

Conversion Type

Named Users =¥ Authorizations
Named Users 4 Authorizations
Convert From Convert To
C
50 -5 0+5

Named Users Authorizations

Quantity: 5 Please choose a number between 1 and 50

After the conversion is complete, you will need to contact your ArcGIS Online administrator to remove
the same number of named users associated to ArcGIS Pro. The grace period is 30 days. After the
grace period, if no Pro named users are removed the system will randomly remove the same number

of Pro named users.

Cancel <

m

In Step 3: Review, review your settings. If you want to make changes, click Back. If
you are ready to proceed, click Convert Licenses.

When your licenses are successfully converted, the resultant authorization
numbers display. These numbers will also be sent to the email address
associated with your Esri Account.

Optionally, click Export: PDF or Export: Excel to save the numbers in a file.

Click View Authorization Summary to view all current licenses.

il Note: It may take up to 30 minutes for newly allocated licenses to appear.

Optionally, create a provisioning file to avoid entering the authorization
numbers manually in the Software Authorization Wizard. On the My
Organizations tab, click the Create New Provisioning File tab on the left
and complete the steps to create your file.



4. Start ArcGIS Pro with a Single Use license.

a. Start ArcGIS Pro. On the ArcGIS Sign In page, click Configure your
licensing options.

S Sign In

ArcGIS Pro wants to access your ArcGIS Online account information

ArcGIS Pro developed by

Sign In esri

Password

Esri
Sign in with

senmwn [ [

If you are already signed in to ArcGIS Pro with a different license type (like
Named User), click Project > Licensing > Configure your licensing options to
bring up the Licensing dialog box.

Licensing

ArcGIS Pro Named User License

b. On the Licensing dialog box, in the License Type drop-down list,
choose Single Use License and click OK.

Licensing

Configure Authorization

uthorization type from the drop-down list below

License Type | Named User License
Single Use License

User

Configure you|

ind sign in to ArcGIS Online or Portal for ArcGIS

ArcGIS Online

€GIS Pro with a valid ArcGIS Online account

perww.arcgis.com;

Portal for ArcGIS

Authorize ArcGIS Pro using Portal for ArcGIS
@ URL

Example: hitps://webadaptorhostdomain.com/webadaptormame




c. Under License Level, select your license level (Advanced, Standard, or Basic).

Licensing

Configure Auth

Select your ype from the drop-down list below:

License Type [Single Use License

ftware installed, along with its authorization status and expiration date

so
click 2 feature for more information.

Name Licensed  Expires
oK Cancel

d. Click Authorize. The Software Authorization Wizard opens.

e. Inthe Software Authorization Wizard, under Authorization Options,
click I have installed my software and need to authorize it. Click Next.

f.  For Authorization Method, click Authorize with Esri now using
the Internet.* Click Next.

g. For Authorization Information, provide all the information marked with
an asterisk (*). Click Next.

h. For Authorization Information (continued), provide the correct
information in each drop-down list. Click Next.

i. For Software Authorization Number, enter the single use
authorization number you generated in My Esri by converting the
Named User license.

j.  For Authorization Software Extensions, if you are not authorizing extension
products, click | do not want to authorize any extensions at this time. Click
Next to start the authorization process.

k. When the authorization process is complete, click Finish.

*If you have selected the Authorize at Esri's website or by email to receive your authorization file option on the
second page of the Software Authorization Wizard (step f), save the generated text file and either upload it to the
offline authorization tool found within My Esri or send it as an attachment in an email to authorize@esri.com. You will
then receive an authorization response file (*.respc), which you can use in steps d and e by choosing the option | have
received an authorization file and am now ready to finish the authorization process. Browse to the authorization
response file and click Next to complete the software authorization.

10


https://accounts.esri.com/?redirect_uri=https%3A%2F%2Fmy.esri.com%2F
mailto:authorize%40esri.com?subject=

On the Licensing dialog box, click OK. You must restart ArcGIS Pro for your
license changes to take effect.

Licensing

Configure Authorization

When ArcGIS Pro is launched with a Single Use license, there is no prompt for
the user to sign in. Instead, the application opens directly and the user can

open a recent project or create a new project. Notice that in this example, the
user is not signed in and would need to connect to a portal (ArcGIS Online or

ArcGIS Enterprise) to access his or her content, the group’s content, and the
organization’s content in the project.

o - -0 N BN

11



Pl Concurrent Use

The default ArcGIS Pro license type is Named User. Before Concurrent Use licenses can be
used with ArcGIS Pro, an administrator must convert Named User licenses to Concurrent Use
licenses in My Esri.

As an administrator of an organization that has been provisioned with ArcGIS Pro licenses, you
must complete the following steps to use Concurrent Use licenses.

1. Convert Named User licenses to Concurrent Use licenses.
a. Open a web browser and log in to My Esri with your Esri Account.

b. Click My Organizations > Licensing > Convert ArcGIS Pro Named
User Licenses.

Dashboard My Profile

My Esri / My Organizat

Licensing Overview

View License Term Summary View Authorizations

Manage Existing Provisioning Convert ArcGIS Pro Named
Files

c. Use the Quick Search box and filters to locate the license to convert. After
you have identified the license you want to convert, follow the steps and
guidelines on the Convert ArcGIS Pro Named User Licenses page. These
steps are summarized below.

In Step 1: Select License, in the Actions column, click Convert for the
license you want to convert.

Step 1: Select License

Select the license you wish to convert

Quick Searct Q Sort By: Product ~

Product~ License Type ~ Core/Extensions ~ Duration ~

_ ArcGIS Pro Named .
FroQuct _ Authorizations Actions
Environment Users

ArcGIS Pro for Desktop
Advanced
ersion: 10.4

50 0 Convert

50 0

12


https://accounts.esri.com/?redirect_uri=https%3A%2F%2Fmy.esri.com%2F

In Step 2: Convert Licenses, click the Quantity arrows to specify the number
of licenses you want to convert. Click Next.

n Type
Named Users =¥ Authorizations
Named Users 4 Authorizations
Convert From Convert To
[ [
50 -5 0+5
Named Users Authorizations
Quantity: 502 Please choose a number between 1 and 50
After the conversion is complete, you will need to contact your ArcGIS Online administrator to remove
the same number of named users associated to ArcGIS Pro. The grace period is 30 days. After the
grace period, if no Pro named users are removed the system will randomly remove the same number
of Pro named users

In Step 3: Review, review your settings. If you want to make changes, click Back.
If you are ready to proceed, click Convert Licenses.

When your licenses are successfully converted, the resultant authorization
numbers display. These numbers will also be sent to the email address
associated with your Esri Account.

Optionally, click Export: PDF or Export: Excel to save the numbers in a file.

Click View Authorization Summary to view all current licenses.

ill Note: It may take up to 30 minutes for newly allocated licenses to appear

Optionally, create a provisioning file to avoid entering the authorization
numbers manually in the Software Authorization Wizard. On the My
Organizations tab, click the Create New Provisioning File tab on the left
and complete the steps to create your file.

2. Install ArcGIS License Manager.
See the Installing the license manager help for details.

a. Login to the computer as a user with administrative privileges.
b. Close all applications on your computer.

c. Loginto My Esri and choose the License Manager download option.
The license manager will download and run the setup program.

13


http://desktop.arcgis.com/en/arcmap/latest/get-started/installation-guide/installing-the-lm.htm

d. Follow the instructions on the screen. ArcGIS License Manager lets you
choose where you want to install the license manager. On Windows, the
default installation location is C:\Program Files (x86)\ArcGIS\License10.x
\bin. On UNIX and Linux, the default installation location is $HOME/arcgis
/license10.x.

e. Once you have completed the license manager installation, you can use
ArcGIS License Server Administrator to authorize licenses for the license
manager.

Authorize Concurrent Use licenses with License Manager.

As an administrator of an organization that has been provisioned for ArcGIS Pro,
you must authorize licenses before the application can be used. Concurrent Use
licenses are stored and managed in ArcGIS License Manager. After ArcGIS License
Manager is installed and provisioned with licenses, users can start ArcGIS Pro and
check out any available license.

a. In Windows, click Start > Programs > ArcGIS > License Manager >
License Server Administrator. In Linux, you can run License Server
Administrator from the installation location by using the following command:
<installation_path>/arcgis/license10.x/LSAdmin.

b. In the directory tree, click the Authorization folder.

c. From the Version drop-down list, select the correct version of ArcGIS Pro.

. ArcGIS License Server Administrator - 10.5.1 - b3

Maching 5. Generste.

e — =

d. Click Authorize Now to open the Software Authorization Wizard.
e. Use your Concurrent Use license authorization numbers or provisioning

file from My Esri to complete the steps in the Software Authorization
Wizard.

14



f. From the ArcGIS License Server Administrator, in the directory tree, click the
Availability folder. The authorized available licenses are displayed.

=

= ArGls boooc )
& eanse Serics Double-chck  featur for more information Concurrent

Festure. Verson  Bxpees  Totsl  Avsilable
ArcGIS ProAdvenced 1220 18042017 1 1
ArCGIS Pro Basc 1220 o207 1 1
ArcGIS FroStanderd 1220 1802017 1 1

Halp License Server Status: RUNNING oK Cancal

4. Start ArcGIS Pro with a Concurrent Use license.

After Concurrent Use licenses have been authorized, ArcGIS Pro can be started
with a Concurrent Use license.

a. Start ArcGIS Pro. On the ArcGIS Sign In page, click Configure your
licensing options.

ArcGIS Pro wants to access your ArcGIS Online account information

ArCGIS Pro developed by,
Sign In esri

Password

SIGN IN

Forg

signinwith | ENTERPRISE A

soninvan [ [

If you are already signed in to ArcGIS Pro with a different license type (like
Named User), click Project > Licensing > Configure your licensing options to
bring up the Licensing dialog box.

Licensing

ArcGIS Pro Named User License

Name Verson Expies

Esri Extensions

Name Uensed Yerson Expoes

15



b. On the Licensing dialog box, in the License Type drop-down list, choose
Concurrent Use License.

Licensing
Configure Authorization
Select your authorizat the dr 1 el
License Type  Sir -
]k.
Na.
License Level
[co
Sel i
Th i tion staf d expiration date
Name Licensed Expires -
ArcGIS Pro Advanced Yes 10/18, n
v
Authorize Deauthorize Machine ID

c. Under License Level, select your license level (Advanced, Standard, or Basic)

and click OK.

d. Type the name of your license manager. Optionally, type the name of a
backup license manager.

Licensing

Configure Authorization

Select your authoriz

License Type Concurrent Use License

License Level

Select the Pro cor

License Manager | X000(¢

Backup (Optional
Name Licensed  Available Seats  Expires
ArcGIS Pro Advanced v 18/2017
Refresh

The available licenses and extensions are displayed. The core product license
(for example, ArcGIS Pro Advanced) should be checked by default. If you do
not see any licenses, click Refresh.

16



e.

In the Licensed column, check the check boxes for any available extension
products you want to use. Click OK.

il Note:

You must restart ArcGIS Pro for your license changes to take effect.

When ArcGIS Pro is launched with a Concurrent Use license, there is no
prompt for the user to sign in. Instead, the application opens directly and the
user can open a recent project or create a new project. Notice that in the
example below, the user is not signed in and would need to connect to a
portal (ArcGIS Online or ArcGIS Enterprise) to access his or her content, the
group’s content, and the organization’s content in the project.

‘AN

As an administrator with access to the license manager (ArcGIS License
Server Administrator), you can see that when a user has opened ArcGIS Pro
with an Advanced license, that license is no longer available to other users
until ArcGIS Pro is closed. But a user could use ArcGIS Pro with one of the
Basic or Standard licenses available on the license manager in this example.

B ArcBIS License Server Administrator - 10.5.1

B AncGHS (00K
£ Stary/Stop License Senvice

Double-click a feature for more information Concurrent i
& Configure
— m K— Feature Version  [Expires Total
2 Authorization
£3 Dingreastics ARGGIS Pro Advamced 1220 18-Da-2017 1 o
AMGGIS Pro Bas 1220 1B-Da1-2017 1 1
AroGIS Fro Standand L2200 18-Oci-2017 i 1

Refresh

‘Wiews License Usage

Help License Senver Status: RUNNING Careel
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How to set up an ArcGIS Online organization account

To authorize ArcGIS Pro with a Named User license, you must be a member of an ArcGIS
organization.

Activate the account

When you purchase a license for ArcGIS or start a trial, the person who requested a
subscription should have received an email with an activation link from the ArcGIS Online
accounts team. The email will look like this:

;
= T=1] o

e T Ly e
m’%ﬁm&ﬁ:«:?’waﬂ&-‘ TAC,

ivate your ArcGIS Online account

If you are Ini s and have difficulty activ you ount, contact us at 1-888
377-4575

Thanks,

Your Esri Customer Service Team

The subscription must be activated by the person who will administer the ArcGIS Online
organization. If necessary, have the email forwarded to the appropriate person. Click the link
and follow the steps to activate the account.

A Need your ArcGIS Online activation code?

If you determine that you have not activated your ArcGIS Online organization account and you
can't find the activation email that was sent to you, go to the Need your ArcGIS Online
activation code? section near the bottom of this landing page. The section looks like this:

Need your ArcGIS Online activation code?

i you have an Arc as 1 mainte c ArcGIS Online sul

18


http://www.esri.com/landing-pages/arcgis-desktop-entitlement

Add members to your organization

As the ArcGIS Online organization administrator, you will need to assign ArcGIS Pro Named
User licenses to other users. These users must first be members of the organization.

When signed in to the organization as Administrator, from the —
Organization tab, invite users to your organization by clicking ‘@ INVITE MEMBERS
INVITE MEMBERS.

The Add or Invite Members wizard gives you three options.

Step 1 of 4

How would you like to invite or add members to your organization?

% Add members without sending invitations

You will be setting up the username and password for each member. You must inform the member of their username and
password. An invitation email is not sent. If you don't have an email address for a particular member, use an administrator's
email address.

Add members and notify them via email
You will be setting up the username for each member. Members will have to respond to an email sent to them by ArcGIS
Online and join the organization by creating their own password.

Invite members to join using an account of their choice
You will be providing an email address for each member. Members will have to respond to an email invitation sent to them by
ArcGIS Online. They can join the organization with a new account or by converting an existing ArcGIS Public Account. The
new account can use enterprise, ArcGIS or social network credentials as configured by your organization.

NEXT

The quickest option is to choose Add members without sending invitations. With this
option, you set up the user name and password for each member. You must inform the
members of their user names and passwords. More details about the other ways of adding
members to the organization can be found in the Invite and add members help. ArcGIS Pro
requires that members have a level 2 license.

Once the member is added, follow the Named User with ArcGIS Online organization workflow
to assign an ArcGIS Pro license.

19


http://doc.arcgis.com/en/arcgis-online/administer/invite-users.htm

Troubleshooting FAQ

| have installed ArcGIS Pro but | am not an organization administrator and do not have
the Manage Licenses privilege.

You will need to ask an organization administrator to assign a license to you. Administrators
who are not familiar with the process can use this guide to find the Authorize ArcGIS Pro
section.

@ ArcGIS Pro tip

If you don’t know who the administrator is, sign in to your ArcGIS Online organization account,
click the Home tab, and click the Contact Us link at the bottom of the page. If the
organization’s administrator has enabled that setting, you can send an email to request an
ArcGIS Pro license by clicking that link.

Ezri.com ArcGIS Marketplace Help Terms of Use Privacy Contact Esri @ta:E Report Abuse |

If you do not know the administrator and no contact details have been provided, click the
Organization tab and look for a user with the Administrator role.

In the example below, ArcGISPro_User is signed in—by clicking the Organization tab, the user
can see the name of the person with the Administrator role. This tip should help you get in
touch with the administrator so that an ArcGIS Pro license can be assigned to you.

Home Gallery Map Scene Groups Content Organization L Ar

ArcGIS Pro Quick-Start

Members

Viewing: Current Members - Search for Name... Q,

AName Username Last Login Role Action

ArcGIS Administrator ArcGIS_Administrator Jun 29, 2017 Administrator -

ArcGIS User ArcGISPro_User Jun 29,2017  User Bt

If you are still unable to determine who the ArcGIS Online organization administrator is, you
will need to contact Esri Customer Service for assistance.

20


http://www.esri.com/about-esri/contact

What if | get an error when trying to sign in to ArcGIS Pro?

If you get the message “Invalid username or password” on the dialog box, click Forgot
password? or Forgot username? to resolve the issue.

Invalid usermame of password.

ArcGIS Pro wants to access your AreGIS Online account information

ArcGIS Pro developed by:

Sign In esri

Username
arcgisprouser

Password

SIGN IN ANCEL

Forgot password? Forgot usemame?

Esri

Signinwith | ENTERPRISE A

——]c iy

If the error message is “This account does not have an ArcGIS Pro Named User license
assigned”. ..

... itis because you are trying to sign in either with a user name for a public account (which
cannot authorize ArcGIS Pro—see the ArcGIS public account section for help), or without your
having been assigned a license by your ArcGIS administrator.

21



@ ArcGIS Pro tip

To ensure that your user name is associated with an organization account, you can go to
arcgis.com and sign in. If the page shows you as being signed in but the URL is
www.arcgis.com/home/index.html, you're using a public account, which cant be used to
license ArcGIS Pro. See the ArcGIS public account section for help.

ArcGIS

If you sign in to arcgis.com and the URL includes your organization name (it will look like
www.<orgname>.maps.arcgis.com/home/index.html), then you've confirmed that your user
name is linked with an organization account. If you've confirmed that you are part of an ArcGIS
Online organization but you are getting a sign-in error message, see this ArcGIS Pro tip to
learn how to contact your administrator and have an ArcGIS Pro license assigned.

ArcGIS public account
ArcGIS Pro Named User licenses are managed through ArcGIS Online organization or ArcGIS
Enterprise accounts, not public accounts. Here are your options:

* It's possible that your organization has set up either Single Use or Concurrent Use
licensing for ArcGIS Pro. If this is the case, check with your GIS administrator to get
an authorization code for a Single Use license, or the name of the license manager
to authorize using a Concurrent Use license.

*  Sign up for a free ArcGIS trial.

*  Purchase an ArcGIS Desktop license.
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Additional resources

Get started with ArcGIS Pro

Download and install ArcGIS Pro
System requirements
Download and install

Authorize ArcGIS Pro
About licensing
License levels
ArcGIS Pro license types
Named User licenses
Configure ArcGIS Pro licenses for your organization (ArcGIS Enterprise)
Provision ArcGIS Pro licenses in ArcGIS Enterprise portal
Connect to the licensing portal in ArcGIS Pro
Single Use licenses
Concurrent Use licenses
Installing the license manager

How to set up an ArcGIS Online organization account
Activate subscription

Invite and add members

Levels, roles, and privileges

Manage licenses (ArcGIS Online)

Manage licenses (ArcGIS Enterprise)
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